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Application Guidelines for Additional/Reissued
TOCFL Score Reports or Certificates
(For Test-Takers in Taiwan)

Within two years from the test date, Test-takers may apply for additional copies of their original

score report/certificate. A reissue may also be requested due to an official name change on a

passport or ARC.

I.  Application Deadline : Within 2 years of the original test date. No requests will be accepted

after the deadline.
[I.  Application Fees :

1. Each additional/reissue copy of the score report: NT$250
2. Each additional/reissue copy of the certificate: NT$350

3. Shipping Rates :

® Domestic shipping: Deliveries are handled by registered mail via Chunghwa Post. The

postage rate is NTS50 per item. (Only a single postage fee will be charged when

shipping multiple documents together.)

® Overseas shipping: Deliveries are handled by International Express Mail Service via

Chunghwa Post. (Only a single postage fee will be charged when shipping multiple

documents together.)
® Postage Rates for Overseas Areas :

Continent Asia e Europe North Central and South
s America America, and Africa
Post
oRsafege NT$410 NTS485 NTS$550 NTS$850 NTS$650

Ill. E-mail Application Procedure :

1. Please complete the “Additional/Reissued TOCFL Score Reports or Certificates Application

Form (for Test-Takers in Taiwan)”.

2. If you need to correct the name printed on the score report and certificate, please return

your original certificate to SC-TOP via a registered mail. The address of SC-TOP is as follows:

7F, Building B, Information and Academic Building, No.2, Sec. 1, Ren-ai Rd., Linkou Dist.,

New Taipei City 244014.
3. Payment Information :

Domestic Remittance

Overseas Remittance

Bank: CHINA TRUST COMMERCIAL BANK
JHONG-SIAO BRANCH

Recipient: National Taiwan Normal University
401 Account

Account Number: 185350001030

Bank: CHINA TRUST COMMERCIAL BANK
JHONG-SIAO BRANCH

Recipient: National Taiwan Normal University
402U Account

Account Number: 185331000005

SWIFT Code: CTCBTWTP
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Please scan or take photos of the remittance proof and application form, and email them

to SC-TOP (service@sc-top.org.tw). If you need to correct your name due to a legal name

change, please attach copies of both your new and old passport or ARC.
The steps outlined above must all be undertaken in order to complete the application

procedure.

IV. Processing time for additional/reissue copies : Processing will be completed within 5 working

days starting from the day after the application is received.

V. Refund Application :

1.

2.

If for whatever reason you need to cancel your application after making the payment,
SC-TOP will charge a NT$30 handling fee, then refund the remainder of the application fee.
SC-TOP provides refunds by postal order mailed to designated addresses by registered mail
via Chunghwa Post.

VI.  Shipping Method :

1.

Test-takers can collect their documents in person. If test-takers cannot collect the
documents in person themselves, they can also inform SC-TOP in advance that they have
authorized a representative to collect their documents. The authorized representative
should bring an authorization letter to collect the document (as attached), a copy of the
test-taker’s passport or ARC, and the authorized representative’s original ID document.
Office address: 7F, Building B, Information and Academic Building, No.2, Sec. 1,

Ren-ai Rd., Linkou Dist., New Taipei City

Domestic deliveries and shipping rates are handled by registered mail via Chunghwa Post.
International deliveries and shipping rates are handled by International Express Mail Service
via Chunghwa Post.

VIl. Important Notices :

1.

Additional Issuance: The original personal information on the transcript and certificate must
remain unchanged.

Reissuance: Only requests for name corrections due to an official name change on a
passport or ARC (either Chinese or English name) will be accepted. Please provide copies of
your passport or ARC, showing both the old and new names along with the personal photo
for verification. If SC-TOP determines that the facial features in the old and new photos
differ significantly and cannot confirm it is the same person, we reserve the right to reject
the modification request and no refund will be issued.
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AdditionaI/Relssued TOCFL Score Reports or Certificates

Application Form (for Test-Takers in Taiwan)

¥ H#-p ¥ Application Date : # Year ¥ Month F Day
v SRl
Chinese Name English Name
Passport No. Phone Number
B F j
HEw P () ' (M) P (D)
Test Date

B % 55 A {r & 5 Test Type & Level

(8.3 ip 5% Listening and Reading Test :
[ 1% # 3% Listening Test :
|
|

Dr’ ;P/PI

Z Speaking Test :
[ 18 1%p) 2% Writing Test :

[ JNovice [ ]BandA [ |BandB [ |BandC [ |CAT
[ JNovice [ JBandA [ |BandB [ |BandC
: [ IJNovice [ JBandA [ ]BandB [ |BandC
[ INovice [ |BandA [ |BandB [ |BandC

TR ]2 % ¥ Score Report i copiesxNT$250=NT$S
Application Item & Fee % 2 Certificate > copiesxNTS350 =NTS
[ ] #%2> % p P~ Pick up at the office

A8 B~ 3\ Collection

[ ] B £ % Domestic Registered Mail [ ] /& *} #8 % International Express Mail

% & & 4k Shipping Address :

Method CICIC -0
DE} N 2R E 5 Registered Mail via Chunghwa Post  +NTS50
D_{: 7' EMS via Chunghwa Post in Asia +NT$410
% & ?{ # [ ]+ % EMS via Chunghwa Post in Oceania +NT$485
Shipping Rates Dﬁfﬂi’-f’ EMS via Chunghwa Post in Europe +NT$550
Dﬁ“ % 7' EMS via Chunghwa Post in North America +NTS850
[ ]# & % « 22 EMS via Chunghwa Post in Central and South America, and Africa +NT$650
B NTS
Total Fee
[ ]¢ < 4+ % Chinese Name

T T
Modified Information

[ ]# = ¥+ % English Name

ol ARG ATEER
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If SC-TOP determines that the facial features in the old and new photos differ significantly
and cannot confirm it is the same person, we reserve the right to reject the modification
request and no refund will be issued.
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Authorization Letter to Collect TOCFL Score Report or Certificate

A A BB ABET R (% E xd
EEE
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l, , am unable to collect my TOCFL [IScore Report(s)

[Certificate(s) in person, and | therefore hereby authorize to

collect my document(s) from the SC-TOP office on my behalf. | will not hold SC-TOP
responsible for any associated damage or loss of my TOCFL document(s) after the

authorized representative has collected my TOCFL document(s).
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To Steering Committee for the Test Of Proficiency-Huayu

%

L % F Test-taker’s signature :

A
sl
[y

A
sl
[y

[

A Z# 1% F B Test-taker’s passport number or ARC number :

A
sl

22 A 7 2% Test-taker’s phone number :

&

e

: & Representative’ signature :

a
0%
[y

A [Es

a
0%
[y

& 1t F 5L Representative’s passport number, ARC number, or other ID :

a
0%
[y

A 7 3% Representative’s phone number :

£ Year " Month P Day



