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@ Test of Chinese as a Foreign Language
1. Introduction

The Test of Chinese as a Foreign Language (TOCFL) is a set of standardized language
proficiency tests developed for non-native speakers of Chinese that has already served test-
takers from more than 60 countries. It is the result of a research project jointly undertaken by the
Mandarin Training Center, the Graduate Institute of Teaching Chinese as a Second Language,
and the Research Center for Psychological and Educational Testing of National Taiwan Normal
University. The research project began in 2001, and the first TOCFL tests were held in 2003. The
Steering Committee for the Test Of Proficiency-Huayu, SC-TOP began developing the current
version of TOCFL in 2008 and it was officially released in 2013.

TOCFL is divided into four sub-tests: TOCFL Listening, TOCFL Reading, TOCFL Speaking,
and TOCFL Writing. There are currently three proficiency bands: Band A, Band B, and Band C,3
and at each band a pass may be awarded at one of two levels making a total of six levels: Level
1to Level 6. Test-takers can choose the band that best suits their Chinese language proficiency

and learning background for each sub-test they want to take.

2. Target Audience

TOCFL is a foreign language proficiency test for non-native speakers of Chinese. Anyone
who wants to know their Chinese proficiency level, and anyone who wants to study, work, or do
business in Chinese-speaking countries or contexts is welcome to register for the test. People
who would like to take the TOCFL test using the standard computer-based testing format simply
need to select the test band they consider most appropriate, based on their educational
background and skill. People registering for the TOCFL CAT (computerized adaptive test)
Listening and Reading test do not need to select a particular band.

The table below sets out the indicative number of course hours spent learning Chinese, and

the size of the vocabulary base of words (ci) learnt appropriate for each test band and each level.

Indicative Course Hours Suitable
Level Vocabulary
In Chinese-speaking areas | In non-Chinese-speaking areas Base
Level 1 120—240 hours 240—480 hours 500
Band A
Level 2 240-360 hours 480—720 hours 1,000
Level 3 360—480 hours 720—960 hours 2,500
Band B
Level 4 480—960 hours 960—1,920 hours 5,000
Level 5 960—1,920 hours 1,920—3,840 hours
Band C 8,000
Level 6 More than 1,920 hours More than 3,840 hours

A vocabulary list for each level can be found online at http://www.sc-

3 SC- TOP has now launched a preliminary band: Band Novice. For details, please contact SC- TOP.

4 The proficiency bands and descriptors for levels 1 to 6 of the Test of Chinese as a Foreign Language (TOCFL) are based
on the Common European Framework of Reference for Languages (CEFR) © Council of Europe 2017.
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top.org.tw/download/8000zhuyin.zip

3. Purposes

TOCFL test-takers will receive a certificate for each sub-test that they register for and pass.
The TOCFL certificate can serve as evidence of Chinese proficiency for:

(1) Applying for a Taiwan Scholarship.

(2) International students applying for academic programs at colleges and universities in
Taiwan.

(3) Overseas Chinese Students applying for admission to a university in Taiwan through
the University Entrance Committee for Overseas Chinese Students (UECOCS).

(4) Applying for employment, requiring proof of Chinese language proficiency.

(5) Obtaining bonus points under Taiwan’s appraisal system for overseas Chinese and

international students who want to remain in Taiwan to work.

Many undergraduate and graduate programs in Taiwan require a TOCFL certificate for
admission or for evaluation of an applicant's Chinese proficiency, and many international
businesses that do business with Taiwan will take candidates’ having TOCFL certificates into

account when they are recruiting.
4. Test Format
@ Test of Chinese as a Foreign Language: Listening

TOCFL Listening - Band A has four sections: 1. Picture description; 2. Single-round dialogue:
select from three picture options to answer each question; 3. Multiple-round dialogue: select from
three picture options to answer each question; and 4. Dialogue: select from four written options
to answer each question. There are 50 multiple-choice questions altogether. The entire test takes

approximately 60 minutes.

TOCFL Listening - Bands B and C: Each of these has two sections: a Dialogue section, and
a Monologue section. There are 50 multiple-choice questions with text options. The entire test

takes approximately 60 minutes.
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Section| Picture Single-round | Multiple-round
Dialogue | Monologue Test time
Level Description Dialogue Dialogue

Band A v v v v _ 60 min
(50 items) (approx.)
Band B B _ _ v v 60 min
(50 items) (approx.)
Band C B B B v v 60 min
(50 items) (approx.)

@ Test of Chinese as a Foreign Language: Reading

TOCFL Reading - Band A has five sections: 1. Sentence Comprehension, 2. Picture
Description, 3. Gap Filling, 4.Paragraph Completion, and 5. Reading Comprehension. There are
50 questions altogether: between 35 and 40 multiple-choice questions where test-takers select
from three options; 5 multiple-choice questions where test-takers select from four options; and

between 5 and 10 matching questions. The entire test takes 60 minutes.

TOCFL Reading - Bands B and C: Each has two sections: Gap Filling and Reading
Comprehension. Each entire test takes 60 minutes and consists of 50 multiple-choice questions

- select from four written options to answer each question.

Section
Sentence Picture Paragraph Gap Reading Test
— Comprehension| Description | Completion | Filling | Comprehension| time
eve
Band A
v v v v v 60 min
(50 items)
Band B
_ _ - - v v 60 min
(50 items)
Band C
- - — v v 60 min
(50 items)

@ Test of Chinese as a Foreign Language: Speaking

The main objective of the TOCFL Speaking test is to assess the test-taker's ability to
effectively accomplish communication tasks verbally in different language contexts. A holistic
scoring approach is used that takes into account the content, fluency, and language skills of the
test-taker.

Details of the test tasks for Band A, Band B, and Band C are presented in the table below.
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Number | Preparation Time Time to Respond
Level |Section Task Type
of ltems for Each Iltem to Each Item
1 Warm-up 2 None 15 sec
2 Answering questions 4 None 30 sec
Band A
Describing experiences 3 50 sec 1 min
3
Describing a video clip 1 50 sec 1 min
1 Warm-up 2 None 40 sec
Describing experiences 2 50 sec 1 min 40 sec
Band B
2 Describing a picture 1 50 sec 1 min 40 sec
Stating opinions 3 1 min 2 min
Number | Preparation Time Time to Respond
Level |Section Task Type
of ltems for Each Item to Each Item
1 Stating opinions 1 1 min 2 min
Role playing 1 5 min 3 min
2
Band C Responding to viewpoints 2 2 min 3 min
Summarizing articles 1 10 min 3 min
3
Expounding viewpoints 2 2 min 3 min

@ Test of Chinese as a Foreign Language: Writing

The TOCFL Writing test is an evaluation of the test-taker's ability to use written materials to

effectively transmit information in particular contexts. Within each band, a pass may be awarded

at one of two levels, based on the appropriateness and substance of the test-taker's responses

to situational tasks, compositional structure and completeness, correct syntax, and the use of a

suitably wide range of appropriate vocabulary.

Details of the test tasks for Band A, Band B, and Band C are presented in the table below.
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Number of Response Time for
Level Section Task Type
Items (characters) Responses
Rearrangement 2
Under 20
1 Dialogue completion 2 characters for 20 min
Band A each task
Picture description 4
2 Correspondence writing 1 70—120 20 min
1 Correspondence writing 1 250—-350 40 min
Band B
2 Argumentative writing 1 500—-600 60 min
1 Summary writing 1 200—-300 50 min
Band C
2 Argumentative writing 1 800—1,000 120 min

@ The TOCFL Computerized Adaptive Test (Listening and Reading)

The TOCFL Computerized Adaptive Test (Listening and Reading) is based on a Rasch item
response theory (IRT) model. The test-taker does not need to choose a band when registering
for the test. As the test proceeds, the computer immediately estimates the test-taker’s proficiency
based on their response to each item and then selects the most suitable test item to present next.
CAT needs less test items than other test formats to accurately determine the test-taker’s
proficiency, because each item is progressively selected based on the test-taker’s proficiency,.

TOCFL CAT is not conducted at separate test bands, and the items presented include
question types from all three test bands of the standard TOCFL Listening and Reading tests.
The listening test has four types of questions: picture description, single-round dialogue, dialogue,
and monologue. The listening test presents approximately 35 multiple-choice questions and the
test session lasts about 50 minutes. Test-takers have 10 seconds to respond to each item, before
the next one is presented.

The reading test presents approximately 35 multiple-choice questions, and the test session is 60
minutes. There are five types of questions: sentence comprehension, picture description,
paragraph completion, gap filling, and reading comprehension.

Points to Note:

(1) If the test-taker makes more correct responses to the items, then more difficult questions will
be presented. If the test-taker makes more incorrect responses, then simpler questions will
follow. The test questions come from different bands and vary in difficulty. For example, a test-
taker who is subsequently awarded a Band A or a Band B pass may have encountered some
Band B or Band C questions during the test. It is therefore suggested that test-takers
familiarize themselves before the test with the types of questions presented for each of the

bands to optimize their performance.
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(4)

Once a test item has been responded to and based on this, the next item presented has been
selected as the most suitable, so the test-taker is not able to go back to double-check a

previous response or make any changes.

The number of items presented to each test-taker will vary between approximately 25 and 40,
as a result of individual differences in response speeds. The test will end when the time limit
is reached or when the test-taker's competence level has been determined, whichever comes
first, and their result and what level (from Level 1 to Level 6) they have passed at will
immediately be shown.

To avoid a test-taker responding to too few items and thereby compromising the accuracy of
the assessment of their proficiency, if a test-taker finishes less than 25 reading test items, their
score will be adjusted based on the proportion of the items that they responded to. Test-takers

are advised to carefully allocate the time spent on each test item.
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5.

Proficiency Descriptors

@ Test of Chinese as a Foreign Language: Listening

Band A

Focus: Simple basic communication ability in daily life

Level Descriptor
1 Can understand basic phrases and familiar words provided that the other person talks
slowly and clearly and is prepared to help.
) Can understand commonly used expressions and catch the main point in a short

conversation when it is conducted slowly and clearly.

Band B

Focus: Using understanding of contexts and analytical ability for comprehension

Level

Descriptor

Can understand the main points of clear standard speech on familiar matters regularly

encountered in work, school, and leisure, including short narratives.

Can understand the main ideas of propositionally and linguistically complex speech on
both concrete and abstract topics delivered in a standard dialect, including technical

discussions in their field of specialization.

Band C

Focus: Vocabulary extent and language proficiency

Level

Descriptor

Can understand enough to follow extended speech on abstract and complex topics
outside their own field, even when the presentation is not clearly structured and when
relationships are only implied and not signaled explicitly, though they may need to

confirm occasional details, especially if the accent is unfamiliar.

Has no difficulty in understanding specialized lectures, broadcasts, and presentations,
or any kind of narration, even when the presentation is not grammatically correct or

contains unfamiliar terminology.
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@ Test of Chinese as a Foreign Language: Reading

Band A

Focus: Simple basic communication ability in daily life

Level Descriptor
1 Can get an idea of the content of simple informational material and short simple
descriptions, especially if there is visual support.
) Can understand short, simple texts on familiar matters of a concrete type which use

high frequency everyday or job-related language.

Band B

Focus: Using understanding of contexts and analytical ability for comprehension

Level Descriptor
3 Can read straightforward factual texts on subjects related to their field and interests
with a satisfactory level of comprehension.
Can read with a large degree of independence, adapting style and reading speed to
4 different texts and purposes. Has a broad active reading vocabulary, but may
experience some difficulty with low frequency idioms.
Band C
Focus: Vocabulary extent and language proficiency
Level Descriptor
5 Can understand in detail lengthy, complex texts, whether or not they relate to their own
area of specialty, provided they can reread difficult sections.
5 Can understand virtually all forms of the written language including abstract, structurally

complex, or highly colloquial literary and non-literary writings.
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@ Test of Chinese as a Foreign Language: Speaking

Test Level

Certificate
Level

Descriptor

Band A

Level 1

Can answer questions about personal details briefly such as
where they live, people they know, and things they have.

2. Can describe people, places and objects in a simple way with

familiar everyday expressions and phrases.

Level 2

Can describe their personal background, daily routines, and
familiar matters with simple phrases and sentences.

2. Can describe the content of a video clip in a simple way.

Band B

Level 3

Can give straightforward coherent descriptions of personal
experiences, feelings, dreams, hopes, and real or imagined
events.

2. Can explain plans or events in sequence, and briefly give

reasons and explanations for opinions and plans.

Level 4

Can give clear, detailed descriptions on topics of interest,
experiences and events.

2. Can provide personal points of view concerning general or

controversial issues and systematically give detailed
reasons.

3. Can develop a clear argument, expanding and supporting

their points of view with relevant examples.

Band C

Level 5

1.

In formal discussion of abstract, complex unfamiliar topics:

Can give clear, detailed descriptions and presentations,
integrate sub-themes and round off with an appropriate
conclusion.

2. Can respond to questions and comments giving a counter

argument fluently, spontaneously, appropriately and
convincingly.

3. Can expand and support their point of view at some length

with subsidiary points, reasons and relevant examples.

Level 6

1.

n formal discussion of abstract, complex unfamiliar topics:

Can produce clear, smoothly flowing well-structured speech
with an effective logical structure which helps the recipient to
notice and remember significant points.

2. Can hold their own in formal discussion of complex issues,

putting an articulate and persuasive argument, and be at no
disadvantage engaging with native speakers.

3. Can adapt a talk flexibly to meet the audience’s needs.

-26-




@ Test of Chinese as a Foreign Language: Writing

Test Level

Certificate
Level

Descriptor

Band A

Level 1

Can write simple isolated phrases and sentences.

Level 2

Can write short e-mail passages with simple connectors to meet
immediate needs, such as expressing gratitude, apologies and
invitations.

Band B

Level 3

Can write personal letters in relative detail which describe

experiences, feelings and events.

Level 4

Can write an essay or report which develops an argument, giving
reasons in support of or against a particular point of view and
explaining the advantages and disadvantages of various options.

Band C

Level 5

1.

Can write a basic summary that for the most part conveys all
the main ideas of the original text.

Can, for the most part appropriately, reorganize information
from lengthy written materials on a wide range of topics, and
use a diverse range of sentence patterns and phrasing
commonly employed in writing to write a summary.

The summary is clearly organized with a good overall structure
and conveys ideas clearly.

Can write a long report or essay elaborating on a topic or
subject, presenting one or more lines of argument.

Can write using a diverse range of sentence patterns
commonly employed written linguistic devices and provide an
evaluative analysis of a wide range of issues, putting forward
possible solutions, and a conclusion, and conveying their
personal viewpoint.

Level 6

2.

Can write a summary conveying the meaning of the original
text and highlighting its main points.

Can accurately reorganize information from lengthy written
texts on a wide range of topics, using complex sentence
patterns and a diverse range of sophisticated linguistic
devices at ease.

The summary is well-structured and conveys ideas succinctly.
Can write a long report or essay elaborating on a topic or
subject, presenting one or more lines of argument.

Can provide an evaluative analysis and critique of a wide
range of issues which has a rigorous logical structure,
presents a comprehensive feasible solution, and an
appropriate conclusion, and conveys their personal viewpoint.
Can employ a wide and diverse range of complex sentence
patterns and sophisticated linguistic devices with ease.
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@ Registration

1. Testing Format

All TOCFL tests are computer-based. All TOCFL Writing Test test-takers must be able to type
Chinese. They may use Zhuyin (“7 & '1T) or Pinyin to input characters.

2. TestFees

Test Type Fee
TOCFL Listening & Reading (CBT) NT$1,600
TOCFL Listening & Reading (CAT) NT$2,000
TOCFL Speaking NT$1,400
TOCFL Writing NT$1,400

XIf you register for all three test types at the same time, you will receive a 20% discount.

3. Test Dates

(1) January 2021 (CAT)

Saturday, January 9
Time Test Type Test Level
10:00—12:10 Listening and Reading CAT - All bands
13:00-15:10 Listening and Reading CAT - All bands

(2) March 2021 (CAT)

Saturday, March 6

Time Test Type Test Level
10:00—-12:10 Listening and Reading CAT - All bands
13:00—-15:10 Listening and Reading CAT - All bands

Sunday, March 7

Time Test Type Test Level
09:30—10:30 Speaking Band A
11:30—12:30 Speaking Band B
13:30—14:30 Writing Band A
13:30—15:40 Writing Band B
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(3) April 2021 (CAT)

Saturday, April 24

Time Test Type Test Level Format
10:00—12:10 Listening and Reading CAT - All bands
13:00—-15:10 Listening and Reading CAT - All bands

(4) May 2021 (CBT)

Saturday, May 22

Time Test Type Test Level Format
10:00—-12:10 Listening and Reading Band B
13:00—15:10 Listening and Reading Band A/Band C

Sunday, May 23

Time Test Type Test Level
10:30—11:50 Speaking Band C
13:00—-16:10 Writing Band C
(5) July 2021 (CAT)

Saturday, July 24

Time Test Type Test Level
10:00-12:10 Listening and Reading CAT - All bands
13:00-15:10 Listening and Reading CAT - All bands
(6) September 2021 (CAT)

Saturday, September 4

Time Test Type Test Level
10:00—-12:10 Listening and Reading CAT - All bands
13:00—-15:10 Listening and Reading CAT - All bands
(7) November 2021 (CBT)

Saturday, November 13

Time Test Type Test Level
10:00—12:10 Listening and Reading Band B
13:00-15:10 Listening and Reading Band A/Band C
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Sunday, November 14
Time Test Type Test Level
09:30—10:30 Speaking Band A
11:30—12:30 Speaking Band B
13:30—14:30 Writing Band A
13:30—15:40 Writing Band B

2% Please see Appendix 1 for detailed information about the TOCFL 2021 test schedule.
4. Test Venue Locations

SC-TOP will hold the scheduled TOCFL tests at testing centers located in northern, central,
and southern Taiwan. You can select the testing location most convenient for you.
X The details of the venues for each test posted on our Online Registration System are

authoritative.

5. Registration Procedure

Registration for all tests conducted in Taiwan is done online. Please go to the main page of
the SC-TOP website and select Test Registration to enter the TOCFL Online Registration

System (Taiwan), or go to the following webpage: http://reg.sc-top.org.tw/

If you are using the Online Registration System for the first time, you need to Create a New
Account using your passport number as your account name. After creating your account, please
login by entering your account name and password on the main page, and you can then register

for a test.

After logging in, please follow the steps set out in the flowchart below and complete the
online registration procedure within the registration period. Be sure to complete your registration

payment before the deadline shown on your payment slip.

HERSZ EEES ERHREER HEME BRH2E ?*Eﬂﬁ"gﬁ*”fg ;
Choose Confirm [> Fill in Pay the » :fiﬁf‘:

Reglater Test Session Registration Details Questionnaire registration fee Notification Letter

Step 1: Register

Please first select a test location.
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AEFL 2 = iEEEER 4 ERE= AR

Z4ERE examines Register Choose Test Session Confirm Registration Info Fill in Questionnaire Pay the registration fee

5. Z=He B4
Open for Registration
el
i)

»» Check Registration | cAT ER)ESEE . \%ﬁﬁ%% V|_
Status(Payment & Egagg 01/11 - 02103
Exams Informationll| [=:5) $T/bA2EEXZE School of Continuing Education, Chinese Culture University

" EAERSEE [E:0] IS8 AS(EE:ETS E180) National Taipei University of Education (near Technology Building MRT station)

Personal Information [Z:5] EI== 7% National Taiwan University
HESE [E) EUSEAEASEEEAE(F2ESS1) Main Campus 2, National Taiwan Normal University (near Guting MRT station)
Check Test Result [=:0] BES#3 72 Hsing Wu University 01/11 - 02/03
3 (ER)OZBAE [#:®] +Ex% Chung Yuan Christian University

TOCFL Speaking [ =+ ] Eir+&E72 National Chung Hsing University

(ER)EEEAE [ =% ] #Ex2 Providence University
" TocFL Writing [E%] L8372 Kun Shan University

[ [-aﬁl S&'??I\asﬁ(ﬁ Wenzao Ursuline University of Languages 04/11 - 02/03
" TOCF licteninn R R B R ny it I e .

Step 2: Choose Test Session
Please select a Test Session. If the Seats Available column indicates that there are "0"
seats available, you cannot register for that session at that particular location. You can
click on the area shown below outlined in red at the top right hand side saying “#E#=E %

%" (Choose Another Test Site), to see if a seat is available at another test venue.

1 HEHE W= 3&3%!5-‘5?&#&1 4 HEREE 5 BB E
Register Choose Test Session Confirm Registration Info. Fill in Questionnairs Pay the registration fes

¥

LA BT
ABEM/EE )
Test Date CAT Seli-Evaluation
Band
=wEss )
2021/03/06 (ERE=L= ER S O Band A s
TOCFL Listening [Ex] BExE 2000 13 ) Band B < 85 Signlp
(1000 - 1210 ) : Formal
& TOCFL Reading ) Band C
e
20210306 | (BRIEEAE == s g o —
TOCFL Listening [Ex] EEXE 2000 112 ) Band B 8 525 Signlp
(1300 -1510) - Formal
& TOCFL Reading ) Band C

EZ5EEThe Test List

Step 3: Confirm Registration Details

(1) Please double-check your selections under the Test Date, Test Type, Band (Test level),

and Venue headings. If all the entries are correct, please press Correct.

(2) If you want to register for another additional test session, please select Previous to
return to the Step 1: Register screen. Then select another test session and register for

that one.

(3) If you want to cancel your registration for this test, please select Delete.
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1 REHE 2 I M S = E 4 EHEEE 5 R EE

Register Choose Test Session Confirm Registration Info Fill in Questionnairs Pay the registration fee
EE!';EIM 1R ’E!;ﬁ*! i—f;ﬂ} r BiFSE HﬂAEI%ﬁ
Pm:t.'
Test Date: Test Type Band / Seff-Evaluation BEand Reqgister |Management
(EREFHE
2021/03/06 TOCFL Listening  E1 - N 2021/01/14
(1000-1210)  &TOCFL Formal W CEERtMa (EF] #EXE 2000 1 45 || [ AEECANCH
Reading

(TREFSEEI 2L ERRERES  OF - BES=88En3E) R -0

5t 12,000

I | F—=meE=sPrevious | | EE=E1 TECorrect ]I

After confirming your registration information, please check that all the personal information
details that you have entered are correct, and please read all the details of the Notice regarding
Collection of Personal Information issued by the Steering Steering Committee for the Test of
Proficiency - Huayu (Appendix 8). If you find any incorrect details in the information you've
entered, please change them immediately. Please note: after you press Correct, you will not be
able to change any personal information details through the Online Registration System.

See Appendix 8, Point 5 for details of how to contact SC-TOP to change your details in the
Online Registration System.
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#EHZ 2 _ ; ’ 4" BME 5 HZWEH
Reguta { Corffirm Regestration i Filf in Questonrais Pay ihe registrason e

RIS EE 3 3 i BeTEE
Test Date i Band / Self-Evaluation Band
(RN - 101/
2021/03/06 : I - 202110114
; s TOGFL Listening & N B CATS:¥Band B [E=] B2 2,000 .
{1000 - 1210 ) TOCFL Reading Formal 18:42
(FRsEEEEE EEREEER - 08 MESSESDEE) FE--0
FIEE =
Chinese Mams | =8E
St
_§'M' B |Wang, Xiao Ming |
English Mame
EFE = -
=
Mationality @" Cambodia b
ER =
E:=G ~
First Language Ei SIman |
£8 .
S vea| 1996 W | wont 02 | D=y 18w |
‘BWF=58 {For sending Test Reminder before test daie.must be comec)
E-ma’ [veg alien0265@gmail.com |
oot el EHBL e (MRTEESEOLEY SRESESHFERTMPL )

Address for you to receive the test score You can choose a test center to receive the score report for you:{If you use this method, your score report will be first

report after the formal test sent to the test center you picked here)

(BB RE®sE v

ERERMRE B0 T
Listening & Reading test score report will be
mailed out 25 days after the formal testigPFidie - (LESATNL  ERHREATRESEALER - )
Speaking and Writing test score report wil Mailing Address: { If you choose mailing address, please make sure that there will be someone at home recieving the
be mailed out 50 days after the formalfest score report sent by registered mail.)
test ] HEESzipCode[864 | (SRS = Edddd

O EeshiiUpdate Mailing Address)

FHEE |
Mabile phone

{EE IRmEEAE
) ) !ﬁ..l-ﬂ[{ﬁlﬂz’ﬁf!{? " EEETRE Hanyu Pinyin__ w
Chinase-typing method (only for writing test)
_ | =3 English w
SumErEEE o

e i
Language of instruction video IR

{For Band A only)

0988585655 |

—
U sEFERzsmEsEs
| agree to SC-TOP collacting my data in accordance with the provisions of the Personal Information Protection Act.

LS REEEEETPrevious || EEEEERIEEConect

Step 4: Fill in Questionnaire

Please also complete the Chinese-language learning questionnaire with your personal

details. The questionnaire can be updated every three months.
Step 5: Step 5: Pay the registration fee

(1) Choose one of the following three payment methods:
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a. Credit card payment: Enter your credit card number, three-digit card security code,
and the expiration date (month/year) of your card. Next, enter the verification code
and click “Pay”. Please wait and don’t close the window until your credit card

transaction has been sent and the transaction is complete.

1 HEWH fiti o DR T IHEEE 5 MATHEHE
Register Choose Test Session Confirm Registration Info Fill in Questionnaire Pay the registration fee

(x| nmew ECELIET MABE | wm | mmER
Number| Order Number| __ PioyOfiial | Pice | Regster | Stws | Detais _
1) 20210306_88_=ilg —FE=EESCATER
1 20224105 SBE(EARER)- [(EF) S=E4% - 2021/03/06 NT$52,000 20210201 =EAx More »
(1000 - 1210) / EEE(EEZ £ 318 CAT

UHAER ENEERBEES : 0049495202241053 £ : NTS 2,000
ERERFNR 5 ERTHEENTRIEIES 5t FIEIPDF

» || @==am(Credit Card) ]I or | #By=EEBarcode Payment) | or | Fisizm s (Payment slip PDF) |

»» @i LI 138 H(Payment Deadline): 2021/02/03 23:59

PE{SEERT

CTBC BANK

PR R ITREIEIE = NTNU Online Payment  #Ef98:FVISA ~ MasterCard

LR AT SSLPLUS IR B 28R | RICBZEERFZE !
STE R Ty !
i 49025202053025 Vis !
HEE o B £
[ PUrcrase Amount N1 Lolars
fERFFIE :
Credit Card Number " H H | BEAEE
i i

=5 =

T s ERER

B ekl CVC2 ig printed as last I-digit value on ERAFSREE=E

signature pane

SRR A U ] m (2020 v

Bxpire Date Format followed by Credit Card

| | |mmacEmmET e

| EUE#28 Cancel | || #EHEE ToPay |

Clickstowerify
BRI R R R R LETI?'JEF?B?JE%EE%;EEE’E@ =T e 4~1J;‘I To Payl #ifs » eI SRS Sa0sm » A RARARTAEE SR

Sipidt e SRR AR REE - FHHE B EE RS E R EY - AR E TR R T B RN LR
EAE C D - AT REENRF RS ST RS TARCTESR A R R RA R,  FIIRRFIET R  AERUHA
B i EIEREAES « iR T [HEUEFIIS Cancell B » 3378 INS-T S TIERAEREIEE -

%RIFIED MasterCard.

V%X{ﬁﬁg SecureCode. | j/Secure
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b. A barcode payment: Click “Barcode Payment” and then photograph the barcodes
shown with your mobile phone. You can use the barcodes to make your payment
at a convenience store. Please keep the receipt until you sit for the test.

1 HEHE 2 EMEN MEZHEFE 4 HEEE 5 MEHEE
Register Choose Test Session Confirm Registration info. Fill in Questionnaire Pay the registration fee

T AREH) B BABH | #m | maEA
1) 20210306_E8_Z3g_—S2EEHECATES

1 20224105 =EE(ERED)- [BF) HEAE - 2021/03/06 NT$2,000 20210201 |ITHE More »
(1000 - 1210) / EELEE R CAT

BN FASEHEEER : 0049495202241053 £8 : NTS 2,000

ERERFUR & BRTHEREUTNREES 5 FIEPOF

b | EE-ETE(Credit Card) ] or [ TE T E S (Barcode Payment) |I or [ FIEN 4= M (Payment slip PDF) |

»» @ 1F % % B (Payment Deadline): 2021/02/03 23:59

ERBETRREE
. {FEXEARR: 2020/10/09 23:59

- TE(EER: 20216248
- REHEA: 7 (REMBRIKFRRE157T)

TS

[y

ORRIEE000AAS

c. Payment slip PDF: If you want to pay using a payment slip, please select the third
option and print one out. We recommend that you save a copy of the payment
slip file. Payment can be made at a convenience store by using the barcode on

the printed payment slip. Please keep the receipt until you sit for the test.

HEHR HiESHl 2B R AEEE RIATH A
1 éeﬂ“ﬂ zct'ooae'reﬂsm«l 3 e 4

T ETELIEE HAER BHER
[umbor O umbor | Plotofiial | e | Fogsiw | Sts | Dtais |
1) 20210306_E8_#3e _—SSEEHECATES
1 20224105 EBE(EAREDE)- [(ES) BEXE -2021/03/06 NT$2,000 20210201 =3an More »
(1000 - 1210) / EIR(CEEFE CAT

SZEN EUEEHENEYE © 0049495202241053 £8 : NTS 2,000

ERERFAIR % SATRRRHUTNRIERE 5 FIEPDF

v | EEEEE(CreditCard) | o [ SEvEmisiE(Barcode Payment) | or || Fiznm= (Payment slip PDF) |

»» i IE 1% B (Payment Deadline): 2021/02/03 23:59
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R | X|

15 T bl T =k Gh T = a7
IE—H £ order_barcode.doc

$B8Y: Micromft Office Word 97 - 2003 37 » 7.59KB
fit: reg.sc-top.org.tw

EEEEO || eFe ||

Iv BARSEBERA + —EE SRR

S RO EEER AR R TS BN B R
|a| S iE= e
Y FEEE-

(2) If you haven’t made your payment online with a credit card, you can pay at any
7-11, Family Mart, Hi-Life, or OK Mart convenience store in Taiwan, using the

payment slip you've printed out, or a photograph of the barcodes on your mobile.

(3) Bank transfers may be slow, so after making your payment, please wait three days
before logging into the Online Registration System and checking your online

payment status to confirm that it's been received.

(4) If you don’t make your test fee payment by the deadline, your test registration will
be cancelled, and you'll need to log into the Online Registration System and start
the registration process all over again. You must then take the new payment slip
and pay the test fee before the new deadline. Contact SC-TOP immediately if you

have any difficulty re-registering before the registration deadline.
Step 6: Read your Test Notification Letter

1. A Test Notification Letter will be sent to the email address that you provided twice:
five days before the test, and two days before the test.
2. Please refer to your Test Notification Letter for details of the date, time, and the

venue of your test.
6. Changing Test Level or Location

If you want to change your test level or venue during the registration period, please contact
SC-TOP immediately to ensure that your original registration is no longer on the system. Then log
into the Online Registration System and start the registration process again. If you have already
paid, it's not possible to transfer your original payment. You’ll need to make a separate payment

for your new test registration. You can apply for a refund for your original payment.

7. Test Registration Cancellation & Refunds

If you have already paid but cannot attend the test, you can apply to cancel your test
registration and receive a refund. Email application procedure:

(1) Deadline for applications to receive a refund: You can cancel your test and apply for a
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refund up until 4 days after the end of the registration period - see the yearly test
schedule at Appendix 1 for the specific date. No applications will be accepted after the
deadline.
a. Complete the TOCFL Registration Cancellation & Refund Application Form at
Appendix 2.
b. Scan or photograph your completed application form and email it to SC-TOP

(service@sc-top.org.tw).

(2) Cancellation fee: There is a service charge of NT$300 for each application for a refund.

(3) Refunds: Refunds are sent by registered mail one month after the date of the registered
test, in the form of a postal order.

(4) Please note: A refund will not be made if an application is incomplete, or provides

incorrect information.
8. Test Results

Test scores for the TOCFL Listening and TOCFL Reading tests are available to the test-
taker immediately after they complete both of the sub-tests, and final results for the TOCFL
Listening and TOCFL Reading tests can be accessed by test-takers through their online account

from 20 days after the test date by logging in at http://req.sc-top.org.tw/.

Test scores for the TOCFL Speaking test and the TOCFL Writing test can be accessed

online from 40 days after the test date.
9. Printed Score Reports & Certificates

(1) TOCFL Listening test and TOCFL Reading test score reports and certificates will be
mailed 25 days after the TOCFL Listening and Reading test date; TOCFL Speaking
test and TOCFL Writing test score reports and certificates will be mailed 45 days after
the test date.

(2) TOCFL test score reports and certificates are sent by domestic or international
registered mail. Express delivery is available for an extra postage fee.

(3) TOCFL test score reports and certificates will be mailed to the address recorded in the
Online Registration System. Test-takers who want to change their address details
must email the new details to service@sc-top.org.tw within 7 days of the test. If
incorrect mailing details provided by the test-taker lead to non-delivery of their score
report(s) or certificate(s), they may apply for a reissue and pay the associated fee. The
application form and procedure details can be found online at http://www.sc-
top.org.tw/english/application2.php.

(4) TOCFL scores are valid for two years after the test is taken. All score records are

retained for two years and applications for score reports must be made within this period.

10. Rescoring Request
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Applications may be made to have a test done in Taiwan rescored. The scoring of TOCFL
tests is rigorously undertaken, and as a result, to date very few rescoring requests have
resulted in a change of the result. No request to review, examine, or have access to the answer
sheets and/or files in any other way will be accepted, and the names and other personal details
of the scorers will not be disclosed.

(1) Application Deadline: Applications to rescore a test may be made up to 2 months after
the date that the test scores are posted online. No requests will be accepted
beyond the deadline.

(2) Application Fees:

Test Type Fee
Listening & Reading NT$250 per Band
Speaking NT$250 per Band
Writing NT$250 per Band

(3) Email application procedure:

a. Complete the TOCFL Rescoring Application Form at Appendix 3.

b. Applicants in Taiwan: Please make a fund transfer using the following details:
Recipient: National Taiwan Normal University 401 Account

Account number: 185350001030
Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Remarks: Please write “TOCFL Rescoring Request”.

c. Applicants overseas: Please make an international fund transfer using the
following details:

Recipient: National Taiwan Normal University 402U account
Account Number: 185331000005

Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Swift Code: CTCBTWTP

Remarks: Please write “TOCFL Rescoring Request”.

d. Insert an electronic image of the official payment record (such as a bank transfer
receipt or confirmation) to your application form and email it to SC-TOP
(service@sc-top.org.tw).

e. The steps outlined above must all be undertaken to complete the application
procedure.

(4) Processing Time: This is counted from the next working day after the day an

application is received:
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Test Type Processing Time
Listening & Reading 3 to 5 working days
Speaking 5 to 7 working days
Writing 5 to 7 working days

(5) Rescoring Procedure:

a. Listening Test & Reading Test: the computer generated scores and the
applicant’s original test sheets for each section will be retrieved and manually
examined to detect any possible discrepancy with the correct procedure. Scores
recorded in the test registration files will also be examined to detect any possible
coding errors.

b. Speaking Tests and Writing Tests: the computer generated scores and the
applicant’s original answer files for each section will be retrieved and manually
examined to detect any possible discrepancy with the correct procedure. Scores
recorded in the test registration files will also be examined to detect any possible
coding errors.

(6) Rescoring Result:

A TOCFL Rescoring Report with the result of the rescoring will be e-mailed to the
applicant at the email address provided. If a rescoring of any section results in a
changed score, SC-TOP will recalculate the applicant’s total score and take the
following measures:

a. If the recalculated score differs from the original one, and the applicant has
passed at a particular Level, SC-TOP will issue a new official score report and
corresponding new certificate to the applicant.

b. If the recalculated score is lower than the applicant’s original score and the
applicant therefore fails to reach a particular Level, their certificate will be
reissued or cancelled, as appropriate, and the applicant has no further avenue of

appeal.

11. Additional/Replacement Copies of TOCFL Score Reports or
Certificates

Test-takers who have done a test in Taiwan can apply to SCTOP for additional copies or
replacement copies (for example if your original contains incorrect details) of your TOCFL score
report(s) and certificate(s).

(1) Application Deadline: within 2 years of the test date. No applications will be
accepted after the deadline.
(2) Application fees:
a. Each Score Report: NT$250
b. Each Certificate: NT$350
(3) Email application procedure:

a. Fill in the Additional/Replacement Copies of TOCFL Score Reports/Certificates
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Application Form at Appendix 4.

b. Applicants in Taiwan: Please make a fund transfer using the following details:
Recipient: National Taiwan Normal University 401 Account
Account number: 185350001030
Bank: CHINA TRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Remarks: Please write “Additional/Replacement Copies of TOCFL Score
Reports/Certificates”.

c. Applicants overseas: Please make an international fund transfer using the
following details:

Recipient: National Taiwan Normal University 402U account

Account Number: 185331000005

Bank: CHINATRUST COMMERCIAL BANK JHONG-SIAO BRANCH
Swift Code: CTCBTWTP

Remarks: Please write “Additional/Replacement Copies of TOCFL Score
Reports/Certificates”.

d. Insert an electronic image of the official payment record (such as a bank transfer
receipt or confirmation) to your application form and email it to SC-TOP
(service@sc-top.org.tw).

e. The steps outlined above must all be undertaken to complete the application
procedure.

(4) Application processing time: The process will be completed within 5 working days
after an application is received.
(5) Delivery:

a. Pick up personally from the SC-TOP office in Linkou or in Taipei. An applicant may
authorize another person as their agent to pick up their additional or replacement
copies by giving prior notice to SC-TOP. Their agent may pick up the documents
on behalf of the applicant by presenting: a completed authorization form (at
Appendix 5) that has been signed by the applicant, a photocopy of the applicant’s
passport or ARC, and their own passport or ARC. SC-TOP will not be liable for any
damage to and/or loss of the applicant's document(s) after the applicant’s
authorized agent has received the document(s).

() Linkou Office: 7F, Information and Academic Building, No. 2, Section 1,
Renai Road, Linkou District, New Taipei City

®  Taipei Office: (NTNU main campus) Room 315 Normal Building No. 162,
Section 1, Heping E. Road, Daan District, Taipei City

b. Delivery in Taiwan by registered mail (No fee required).

c. International Express Mail Service fees:
®  Asia, Europe, or the United States: NT$300
®  Latin America or Africa: NT$500
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Appendix 1
== FE e e TR =
2021 28 " FEFECRE AR, IEEERHESR
Schedule for TOCFL Tests in Taiwan in 2021
pille i R SR S R
Test Type TOCFL Listening and Reading
B H A 1/9 3/6 4/24 5/22 7124 9/4 11/13
Test Date (Saturday) (Saturday) (Saturday) (Saturday) (Saturday) (Saturday) (Saturday)
AFIEEELR AFTEERER
s = = Band A
L AL WL | et AL AL i
SHI \Ak» 4 . N . R N " . 8 (=3 = [:l:g . N . N " y (= = [:bg
MRER | e | mbeNE | mpme | o0 | R | meedEg | DR
Test Level AT AT CAT Band B AT CAT Band B
c c SR AR C SRR
Band C Band C
2020/11/30 1/11 3/15 4/12 6/14 7/26 10/4
4 AR Monday Monday Monday Monday Monday Monday Monday
Registration | | |
Period 2020/12/16 2/3 3/31 4/28 6/30 8/11 10/20
Wednesday Wednesday | Wednesday | Wednesday | Wednesday | Wednesday Wednesday
R
Re?izsjfra}z’:ion 2020/12/20 217 4/4 5/2 7/4 8/15 10/24
Cancellation Sunday Sunday Sunday Sunday Sunday Sunday Sunday
Deadline
HEPE AR
D%?e@tfst 1/29 3126 5/14 6/11 8/13 9/24 12/3
Frid Frid Frid Frid Frid Frid Frid
Scores are riday riday riday riday riday riday riday
posted online
RAEER ~ S5 E
FE#H
Mailing date 2/3 3/31 5/19 6/16 8/18 9/29 12/8
for score Wednesday | Wednesday | Wednesday | Wednesday | Wednesday | Wednesday | Wednesday
reports and
certificates
EREE R 1/29 3/26 5/14 6/11 8/13 9/24 12/3
HHEH Friday Friday Friday Friday Friday Friday Friday
Period to | | | | |
apply for re- 3/29 5/26 7/14 8/11 10/13 11/24 2022/2/3
marking Monday Wednesday | Wednesday | Wednesday | Wednesday | Wednesday Thursday
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i il BEGE N CIRE MBS EERE R IR
Test Type TOCFL Speaking,” TOCFL Writing
B H 1 3/7 5/23 11/14
Test Date Sunday Sunday Sunday
HIERSEAR AFTERESR Band A R AFIERE4R Band A
Test Level HEP B4, Band B JuRilfiEsk Band C eI 254, Band B
1/11 4/12 10/4
5547, A Mor;day Mor;day Mor;day
Registration Period 2/3 4/98 10/20
Wednesday Wednesday Wednesday
R REEIEH
Registration 217 5/2 10/24
Cancellation Sunday Sunday Sunday
Deadline
4 RAROE
Déiﬁiszfsi re 4/16 712 12/24
posted online Friday Friday Friday
D= g%
s 4/21 717 12/29
Mailing date for Wednesday Wednesday Wednesday
score reports and
certificates
4/16 7/2 12/24
FREE R A A H Friday Friday Friday
Period to apply for \ | |
re-marking 6/16 9/2 2022/2/24
Wednesday Thursday Thursday

K WFRNERE RBERAE NI RREIHENER - MRRSBEUHSTAMNENEESR -

If a typhoon or some other unforeseeable event occurs, the tests will be

rescheduled and the new dates will be announced on our website.
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Appendix 2

EBF 2o Rk

B4R 289 Y A (A REY)
TOCFL Registration Cancellation & Refund Application Form

¥ 3P ¥ Application Date : E(Y) 2 (M) p (D)
oty g ¢
Chinese Name English Name
Passport No. Contact Telephone
7 & "’ ";'l ? 7 & "’ E 2
Rl B HEREL ) 1M AD)
Test Location Test Date
il Plsk | BBk E % Test Level:
Listening & | [ > F* & # % Band A (x4 3 % Band C
P e 5 5 Reading | [ Ji&F# % F¥ %% Band B [ #a it 3 12ip% (CAT)
Test Type
Ko ERB R L T 2Tk | PlEk & & Test Level: [ ]:&F+ % Ft %% Band B
PSR~ 8 Speaking | [ > F® 2L # % Band A [Jim 41443 & Band C
Please indicate the
Level and Band of the . sy,
Test registered for. B (TP iRl % j Teft Level:
o [~ F® AL # % Band A
T8 Dierg & e Band B [Jim 4 38 % Band C

AP dl g L
Tz E-)
Postal order refund
(select one only)

[ 28 5 H 5% ¥ Send by registered mail.
% 2 ¢ Mail address:
-]

Thod ERBRACE  FHERB AT S e pfrfc @ A B LS L Rp T
E2GE e SR ol

If you are unable to personally receive registered mail, please designate
another person to sign for its receipt and provide their name below, or pick

up your refund in person at an SC-TOP office.

g & A 4 Z Name of recipient:

[I#. p F|&p| € 742 £ 425 Pick up at an SC-TOP Office.
CIfhe 7625 14747 Hhr % =8 0= R2RFRARERBPTR
Linkou Office: 7F, Information and Academic Building, No. 2, Section 1,
Renai Road, Linkou District, New Taipei City
(I Ayea g 0 o403 fod L - B 162 B(4 fF < R A3%) 4 @ <~ # 315 3
Taipei Office: (NTNU main campus) Room 315 Normal Building No. 162,

Section 1, Heping E. Road, Daan District, Taipei City
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Appendix 3 23T < 5y 4 P&
) &k 25 =4 N :
=~ X 4f 4 #f * (i/%‘ 7 Ve ig )
TOCFL Test Rescoring Application Form
¢ 3-p # Application Date : Z(Y) 7 (M) P (D)
R e 4 B L
Chinese Name English Name
- 2.32 = ==
3}%%{% Eﬁ?’ P W P
Passport No Contact
; Telephone
TH G Rl P 2P .
= (Y (M D
E-mail Test Date ) (M) P (D)
FLaR Plsk | PlER ¥ & Test Level:
e Listening & | [ ] > F* A #_.% Band A (]l % Band C
Test Type Reading [ Ji&F# B I % Band B IR *a i i 1£iRI% (CAT)
W ERAFE A v TPk | PlZk % 5 Test Level: []:&Fy % 14 % Band B
ﬁmv?dﬁszﬁ‘ﬂ *® | speaking | [ F* i@t Band A [ 414 3 % Band C
Please indicate the
'-e":' and Banbd of iP5 & % Test Level:
the Test to be X o 5
rescored SRR LI~ E"k&& Band A
Writing [ ]i&F# % F4 %% Band B
[5x4 2 Band C
oy g 2L
P O f
Total Fee NTS

-44 -




gzl
Appendix 4 'gv ™ /F'J,%E
SHE S BHEA () FYHE (AT RET)

AddltlonaI/RepIacement Copies of TOCFL Score Reports/Certificates Application Form

¥ 3P ¥ Application Date : E(Y) ¥ (M) P (D)
Pt Fr L
Chinese Name English Name
RS R
Passport NO. Contact Telephone
B2 p 2P .
= (Y (M p (D
Test Date ) (M) (D)
[~ A # % Band A [ ]ix ‘f 3 % Band C
M RIS | [J:erf % rb s Band B TR iv 3§ MplEk (CAT)
Listenin 3 ,
&Readingg = & H Score Report i» copies X NTS250=NTS
wZ Certificate i» copies x NTS350=NTS
[ Ji&F¢ B FE % Band B
¥ 24y » P A A % Band A
pg#’aﬁ [] B []7nF 43 2 Band C
¥ v R %
Testg'l"ype Speaking | = % ¥ Score Report i» copies x NTS250=NT$S
Fee B
wZ Certificate i» copies X NTS350=NTS
(]~ F® A # % Band A (] 414 18 % Band C
B irpes | [JiEFFF [¥ % Band B
Writing = & H Score Report i copies x NTS250=NTS
wZ Certificate i» copies x NTS350=NTS
1Lomp s ke Dlda s#2 g4
Pick up from: [ ] SC-TOP Linkou Office [ ] SC-TOP Taipei Office
2. #WES -\(’;—iﬁ B ¢ g3 < 0 pk) Mail (Give address in Chinese or English):
_ . DEX] PER S H Registered mail in Taiwan — no fee
5 [ )& ~ %% ¥ % /300 = Asia, Europe, or the United States - NT$300.
Delivery Lo . _ . . .
[]# % % - 2£5¢/500 =~ Latin America or Africa - NT$500.
% i+ 3+ 1 Mail address:
#8E ¥ 55 Postal code ( )
7 J3* Total Fee NTS
L REL/AFE I aFR (B R 2P ) R AR
% 3% Remarks Please indicate any details on your certificate that you would like revised (e.g. name,
nationality. birthdate) and please explain why:
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Appendix 5

Authorization to Pick Up
TOCFL Score Report/Certificate

, , am unable to pick up my

TOCFL O Score Report(s) O Certificate(s) in person, and |

therefore hereby authorize to

pick up my document(s) from an SC-TOP office on my
behalf.

| will not hold SC-TOP responsible for any associated
damage or loss of my TOCFL document(s) after they have

been signed for and picked up.

Signature of Test-taker:

Passport/ARC No.:

Phone No.:

Signature of Authorized Agent:

Passport/ARC No.:

Phone No.:

Date:
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A BRI A T REERP | & T RGP ¢ @ (40 2R
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i W 01 &ERARS 04> FRARS [ 0.05 % ¢ E S
B | (Z) ARARTEL 20 BEp o 50.0%z2
(=z) %gg ATt w30 BRSNS —liijé,’lifﬁ"""/\ 10dB'ﬁ ° 70.0% -
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Services for Test-takers with Special Needs

1. Services Available:

Test-takers in Taiwan with special needs may request SC-TOP to arrange the following.

(1)

()

Test-takers with mobility impairment:
a. Enter the test room five minutes earlier.
b. Take the test on the ground floor or on a floor with access to an elevator.

c. Have an extra 20 minutes for the Reading Test, for test-takers with upper limb
impairment.

Test-takers with visual impairment:
a. Use the built-in magnifying glass of the Windows Operating System.
b. An extra 20 minutes for the Reading Test.

c. An exemption from the Reading Test, for test-takers with severe visual
impairment.

Test-takers with hearing impairment:
a. Use of their own hearing aid

b. An exemption from the Listening Test, for test-takers with severe hearing
impairment.

2. Application Procedure

(1) Apply in Advance Online

After registering for the test, fill in the TOCFL Test-takers with Special Needs —
Application Form below, and within one week after the registration deadline, email
the completed application form to SC-TOP at service@sc-top.org.tw, together with
a Physical or Mental Disability Certificate or an assessment document issued by a
hospital as documentary proof of your having special needs. Any document that was not
written in Chinese or English must be notarized.

Please note: SC-TOP cannot provide special arrangements on the day of a test if an
application has not been made in advance, or if an application does not include valid
supporting documentation, is incomplete, or provides incorrect information.

(2) Apply after Unexpected Circumstances

If a test-taker suffers an unexpected injury or health problem and needs to apply for
special services, they must fill out the TOCFL Test-takers with Special Needs —
Application Form below and email it together with a medical report to SC-TOP at
service@sc-top.org.tw as quickly as possible. The documents must be submitted at
least two days before the test.

3. Remarks

(1)

()

A test-taker who has been granted an extended test period who is taking tests in both
the morning and afternoon sessions on the same day will NOT be granted an extended
midday rest period.

Test-takers who have been given an exemption from the Reading Test or Listening Test
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section of the Listening & Reading Test will receive a score report and certificate that

only lists the results of the test they have attended.

(3) SC-TOP does its best to accommodate the needs of test-takers who require special

assistance while maintaining the fairness of the test. SC-TOP will regretfully decline any

test registration if the form of special assistance requested goes beyond the scope of

the services it can arrange.

4. Degree of Visual and Hearing Impairment

Visual Impairment

Hearing Impairment

(1) Visual acuity for both eyes with correction does not reach
0.3; or visual acuity of 0.3 for the better eye and below 0.1
for the other eye; or visual acuity of 0.4 for the better eye
and below 0.05 for the other eye.

Overall hearing
impairment ratio for both

Mild (2) Visual field for each eye is 20 degrees or less ears is between 50.0%
(3) Automated perimetry check result of 30 degrees for the and 70.0%.
better eye; and the average impairment is greater than 10
dB.
(1) Visual acuity for both eyes with correction is less than an
average of 0.1; or visual acuity of 0.1 for the better eye and | Overall hearing
below 0.05 for the other eye. impairment ratio for both
HIEEEED (2) Automated perimetry check result of 30 degrees for the ears is between 70.1%
better eye; and the average impairment is greater than 15 | and 90.0%.
dB.
(1) Visual acuity for both eyes with correction is less than an
average of 0.01 (or is less than 50 cm counting fingers). Overall hearing
Severe | (2) Automated perimetry check result is 30 degrees for the impairment ratio for both

better eye; and the average impairment is greater than 20
dB.

ears exceeds 90%.

Source: Physical and Mental Disability Evaluation Table, effective January 12, 2015
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E3F a4 RIS
BARY A RBY 4 (AT RE?)
TOCFL Test-Takers with Special Needs — Application Form

Y 3P # Application Date : E(Y) 1 (M) p (D)

o A T2 mi%> ;N Personal Data and Contact Information

¢ 2 By
Chinese Name English Name
W%% * % Bﬁlﬁ*ﬁ?"& b
Nationality Preferred Contact [J& 7% Telephone []% + £t Email
Method
BT "+ ER
Contact Telephone Email Address
B4 g 4
? % E’éé%’ e 4 Mf’f?::r
A ER
Chinese Name of Emergency
Contact Phone
Emergency Contact
Number
1. [ %8s Mobility Impairment
[ 4= & Mild [ ] B Moderate [ 1€ B Severe
[ ]} %% UpperBody [ ] % Lower Body
¢ s [ ]# i Other
2. [4RAF R#% Visual Impairment
= H v
Reason for Dér’;}i Mild []® B Moderate [ |£ & Severe
- [ ]% P% Left Eye -+ p% Right Eye
Application 3.  [J& % 7% Hearing Impairment
[ #= & Mild []¢ B Moderate [ € B Severe
[[]= 2 Left Ear + B Right Ear

4. []# t# Other:

o © 3F¥ 2 jpl% F 3% Test Registered For

R )
(V) (M) p (D)
Pk b B Test Date
Test Location P B PR
Test Time

L]~ A # % Band A
[ JE.3f B2 Listening & Reading .
P Bk E W Pk % & EFE B Fg s Band B
RIPe 5 %] [ v 3% pl% Speaking ol

Test Type Test Level [Jimfl4# i@ % Band C
[ ]® 1% 2% Writing
T P it i iR B CAT
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o ¥ H-JRj7338 P Services Requested

5. %Rz 2 Mobility-impaired Test-takers:
[ ]4% ¥ Crutches [ |#+% Wheelchair [ ]# # Other
6. XM 4 Visually-impaired Test-takers:

AR & [] 2+ & Magnlfylng Lens [ ] # & Other
O\:/Jrfeltce);ns 7. RER#Y 4 Hearing-impaired Test-takers:
[ ]e* B % Hearing Aid % + B Cochlear Implant
& B #% Headset/Earphones
[]# # Other
8. MY 2 Mobility-impaired Test-takers:

L] 1.% % 5 & 43> 3 &% Enter test room five minutes earlier.
[J2%#h- K387 THREOME Take the test on the ground floor
or on a floor with access to an elevator.
(] 3.v82 ¥4 -TERFRHK | vtk 20 44517 % PR Extra 20 minutes
for the Reading Test - for test-takers with upper limb impairment.
9. A=Y 4 Visually-impaired Test-takers:

v IRIE (] 1.9 % Windows & Jtp 22+ 4 -
Service Use the built-in magnifying glass of the Windows Operating System.
Requested (2B F RSk 7TuE 2008 FERFF -

Have an extra 20 minutes for the Reading Test.
[]3.% Biuzt ﬁi}?.iﬂ" » T Y SRR R o Exemption from the
Reading Test — for test-takers with moderate or severe impairment.
10. X R# ¥ 2 Hearing-impaired Test-takers:
(] 1.@&*p e L Use seIf—prepared hearing aid.
[J2.¢ R AR | > 7 Y R sREL4 RlB o Exemption from the

Listening Test — for test-takers W|th moderate or severe impairment.

o M - id Supporting documents submitted

[J¥ <R M Physical or Mental Disability Certificate

AU - § ) 3 ., ‘ .
D%F%ﬁ THEM 2 (LY m2k s Gl B 2@ ) Hospital Assessment
DeBUhmETEY Document (This must be notarized if it is not written in Chinese or English.)
Evidence

[]H # Other

DAL 3% )

R (i [ [JH

A 1R e gl e R
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Appendix 7

FEe i R E SR LR

Previous & Current TOCFL Levels — Comparison Table

2010 £
" 2011 & 2012 ££ 2013-2021 £
LAR

AP
Level 1

AFIEELR

Band A

ALt FEHEAR LR FLHELR
For Beginners Beginner Level 2 Level 2
W% HEPE AR HEPEAR HEPE R
Basic Learner Level 3 - Level 3

AEPE = PR

. . . Band B .

SRE 3 SR S i
Intermediate Superior Level 4 Level 4
m% SR SRR SR
Advanced Master Level 5 Level 5

SRR EAR

Band C ‘

TR
Level 6
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LEEZIAN

HERESCHE A
B ANE R SR

xRNSR TFEZ 88 (LUTEEAE) 2hERBBEEE <& - REFEEGRETIH
Bl - B8 N ERHREES )/ (REE - AR A GO L - ja# - FIRGERRA %
Geat M A T T Z AN B SEBsafi -

WA P P 2 AR R 55 B A E RE A — [EI RS A B » W ARy A e (U
NFEBAZHNTR - HEAGREEAER -

E R it A— BN ERR AN ~ Y FT A o RS MIE R BUAS B BT A I (B
EE— BN HE AN B Ra A GRS H TSR EE B AR FEEABHNE SRR AR
B akas y UL A S

1. A REEMAE R HEY

1.1 A RREEEREGRE TGRS - S EREFX - WERZPEELEA - B AU - piss
[FEEENE AT - FRRAELHIEAEE -

12 ACEREE AL IE 7 S SOt MIBRAR Y - BB - TER S8 Akt » Blansist
ST L FRBR DR « HERE S IEDMBR B/ R -

AR VN R k= bl

2.1 {EAGRBIER - 2 A VR BUER - SEIRERS - 2B R R R A S 3
HE -

22 Rk EIEIEES - TSRS - ST E R Em M
23 (AANFFER 85 - BEERASRTS HE - BE - BRI -
3. ARG IRF/ R E BRI

3.1 BREBSSAMUES  EEE AR B a2 MERscE s e (PUEf& HET) O/ S
o RERR AT RS B A Z #EAN A -

3.2 EITERIMHRE:MHRSEE A SRS - TR S B RGRT SR a e o1
TR (B A DR 51 - SRIAC IR P FTaRBIN 5 5 T3 R A S T M-

4. ARG RE A&k

ARG EEANBRI B o EE RERE N SRS S B BT e A (8 &R
Bl -

4.1 EEEEME - RECAEIEEIRE -
42 FREHVHALEL -

4.3 (AR DRSS oy e a1 -
4.4 (AR AR AR R -

4.5 FHRAEEGEEE e E L -
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4.6 HHEHERHR TR ER A TP EE REYE TR SR G R R - SURH e
)\ DR i KRB AHBHR RS B [ A B B & -

4.7  GEtOMTEEME S A S IRE AR > (FRAGHRE - BEHERRARS S > Sl EE
R ERBBE L TG -

4.8 [EfEHR I HANEREE B EHE -

4.9 fERBIENINEMES L 2GR a2/ B ENAGEPERBEIEN ZERE - A
RTINS - REPRIZEE R HAM A E F H e OR8N & 2 -

5. [LHYE R NHER

ASHIE AN RO Al CPTRE TEME (BA5(57 ¢ service@so-top.org.tw) -
A% (886-2-7749-5638) - (4111 (886-2-2601-4181) F /st A@r {71 FHUMER]  Adrifinviz
RN S K -

51 fFHL (&5 -~ HE) GHEAER - WECEAGRUERLEEN - A8 AMRIELIER
PN

5.2 ZDRTEHLE NERIHEEIA G - a5 - TR AsETE -
5.3 fHFCECEIEHIE NERY -

5.4 FRIEIHSERFIEI A FHEHIEAZR -

5.5 BORMIERGHENZRE -

TR [ (PR (A 2O R MR A G - PRI - UM A (T Bttt
I -

6. CEVE AN ER BRI AT - QRS EIE 0L - F AR BRIRAE - Bt ~ HEEIE -
o IEHEMESR R B S 2 & ik - HMEREER - TIFEEER A AGHE T2 >~
BHEH RS T -

WIEE AR A EMEER - FLLETE (IRB(EH © service@sc-top.org.tw) ELAGHE: »
ARG R R
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Appendix 8

Test of Chinese as a Foreign Language (TOCFL)
Notice regarding Collection of Personal Data

The Steering Committee for the Test of Proficiency (referred to below as SC-TOP) has been
commissioned by the ROC Ministry of Education to be responsible for administration of the Test
of Chinese as a Foreign Language (TOCFL). In accordance with the provisions of Article 8 of the
Personal Information Data Act, this Notice outlines how SC-TOP collects, handles, and uses the
personal data of anyone who has registered on a TOCFL online registration system or registered
for a TOCFL test in some other way. Please take time to read it carefully.

If you have not yet attained the age of majority within the legal jurisdiction applicable, please read
this Notice carefully together with your legal guardian and only provide personal data to SC-TOP
if your guardian agrees to your doing so.

If a third party—such as a school teacher, personnel at the ROC overseas mission in the area
where you are located, or an agent of SC-TOP in the area where you are located—is assisting
you to provide your personal data to SC-TOP to register for a test, if you or your legal guardian
do not agree with any part of this Notice, please contact SC-TOP as quickly as possible using the
contact details provided at the end of this Notice.

1.  The purpose for which SC-TOP collects your personal data

1.1 SC-TOP collects your personal data in order to provide a range of services associated
with your taking one or more TOCFL tests. These include but are not limited to
checking your eligibility, scheduling and arranging tests, notifying you about test
arrangements, fee payments, printing of score reports and certificates.

1.2 SC-TOP also collects your test scores, and details of your education, and work
circumstances for other fair and legitimate purposes such as statistical analyses of the
people who have registered, the people who have taken tests, and test data, and to
promote various tests, events and recruitment.

2.  The categories of personal data collected

2.1 Personal identification details: your full name, date of birth, gender, nationality,
passport number, and ARC number (in Taiwan) or other personal ID document
number.

2.2 Contact details: your phone number, mobile phone number, email address, and mail
address

2.3 Details of your background: your native language, whether Chinese is spoken with
your family, your education, your occupation, and work unit (if applicable)

3. Thelength of time that SC-TOP retains and uses personal data

3.1 Unless the law stipulates otherwise, SC-TOP will retain the personal data you
provided when you registered on a TOCFL online registration system or registered
for a TOCFL test in some other way for five years from the date of the last test that
you took ,or from the most recent time that you registered for a test, whichever is later,
and during this period SC-TOP will only use this data for the purposes within the
scope stated above.

3.2 Atany time that you ask ask SC-TOP to close your account or to delete your personal
data, unless the law stipulates that SC-TOP has an obligation to retain the data, or
unless SC-TOP has legitimate and legal rights to retain the data, SC-TOP will not
continue to retain any of your data in any manner that makes you identifiable.
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4. How SC-TOP uses personal data

The personal data collected by SC-TOP is used within the territory of the Republic of China or
where you or your legal guardian are located for purposes such as to:

4.1
4.2
4.3
4.4

4.5
4.6

4.7

4.8
4.9

Create an account for you when you register and then manage your account.
Review your eligibility to take a test

Communicate with you to confirm your identity or fee payment.

Provide you with information related to any test(s) you have registered for.

Send the test score report(s) and/or certificate(s) to the address you designate.

Provide your personal data to the ROC overseas mission or an agent of SC-TOP in
the area where you are located, or your educational institution or legal guardian, so
that they can convey test-related information to you or forward your test score
report(s) and/or certificate(s) to you.

Include in material for statistical analyses for SC-TOP to use for reference when
planning and improving testing or to include in material for statistical analyses for
SC-TOP to provide to the Ministry of Education to give the Ministry an understanding
of the work that SC-TOP is doing.

Provide you with information about other tests, or events, or personnel recruitment.
Transmit the data of people who have registered, both within the territory of the
Republic of China and elsewhere and store itin SC-TOP’s data bank in Taiwan. SC-
TOP will encrypt the data, only allow authorized access, and use other appropriate
measures to ensure that the personal data is protected.

5.  The rights you may exercise

If SC-TOP has collected your personal data you may contact SC-TOP by email
(service@sc-top.org.tw), by phone (886-2-7749-5638), or by fax (886-2-2601-4181) to
exercise your right to make the following requests and SC-TOP will comply with your request
to the extent permitted by law:

5.1 To access (view, check) your personal data. If you have an online account you can log
into your account to view your personal data.

5.2 To request to be given a printed copy of your personal data or a copy of your personal
data in an electronic file in a structured, commonly used and machine readable format.

5.3 To update or revise your personal data.

5.4 To ask SC-TOP to stop or limit its handing or use of your personal data.

5.5 To request the deletion of your personal data.

You may lodge any complaint you have about SC-TOP's collection, handling, or use of
your personal data to the local competent authority responsible for personal data protection.

6. SC-TOP requires your personal data to provide the test services. If you fail to provide all the
personal data requested it could affect whether it is possible to create an account for you,
confirm your identity, or transfer data, and the delivery of correct score reports and
certificates. Any details that you provide of your education, or your profession or occupation
will only be used by SC-TOP for statistical analyses and are not in any way related to your
being able to take the tests.

Please contact SC-TOP by email (service@sc-top.org.tw) if you have any questions about
this Notice or if you would like anything in it clarified.
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